Acromag, Incorporated
Acro m ag " 30765 S Wixom Rd, Wixom, MI 48393-2417 USA

THE LEADER IN INDUSTRIAL 1/O Tel: 248-624-1541 & Fax: 248-624-9234 ¢ www.acromag.com

Important Field Notice

To: Current users of XCOM-6400 and ARCX4000 products
From: Robert Greenfield

Date: November 28, 2023

Re: End of Life Notice

Key components used on Acromag COM Express products employing Intel’s 4" Generation
CPUs (formerly known as Haswell) are now no longer available in the marketplace. As a result,
Acromag has elected to End-Of-Life these products. Please consider this official field
notification that Acromag is discontinuing the sale of these models due to EOL parts effective
today. A list of affected models is below.

No direct replacement is currently available. Please contact your regional sales manager to
discuss potential alternatives for your application.

If you have any questions regarding this announcement, please call the sales department at
248-295-0310 or email solutions@acromag.com.

Respectfully,

Robert Greenfield

Robert Greenfield

Business Development Manager
Email: rgreenfield@acromag.com
Web: http://www.acromag.com

Acromag is an 1SO 9001 and AS9100 certified manufacturer.
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Models

ACR5397

ARCX-4110-00

XCOM-6400-108E-LF

XCOM-6400-304E-LF

ACR5404-PF

ARCX-4110-PF

XCOM-6400-108-LF

XCOM-6400-316E-LF

ACR5427

ARCX-4111-00

XCOM-6400-116E-LF

XCOM-6400-316-LF

ACR5439

ARCX-4120-PF

XCOM-6400-116-LF

ACR5490

ACR5492

ACR5534

ACR5539

ACR5561

Acromag is an 1SO 9001 and AS9100 certified manufacturer.




