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Acromag’s Privacy Policy

This Private Policy Notice describes the personal data we collect, how it is used and shared, and
your choices regarding this data.

This Privacy Policy (the “Policy”) for Acromag, Inc. (the “Company”), located at 30765 S. Wixom
Rd., Wixom, MI USA, describes:

*» What Personal Data the Company collects about you;

*» How the Company uses your Personal Data;

* To whom the Company discloses your Personal Data;

= Any international transfers of your Personal Data;

= How the Company safeguards your Personal Data;

» Whether the Company engages in automated decision making; and
* Your rights regarding your Personal Data.

For purposes of this Policy,

= “Personal Data” means any information concerning an identified or identifiable
individual; and

=  “Processing” means any operation with respect to Personal Data, such as collection,
retrieval, access, use, disclosure, storage or disposal of Personal Data.

1. Collection, Use and Disclosure of Your Personal Data:

1.1 Collection. The Company collects Personal Data from you as you interact with our website
or mobile applications. Additionally, the Company collects Personal Data from you during our
commercial relationship. The Personal Data collected includes, but is not limited to, the
following:

= First and last names
= Business contact information
= Job title

Information provided by you to the Company relating to other people will be processed by the
Company in accordance with this Policy. You are responsible for the accuracy of such
information and for ensuring that those people are aware of the nature of the information you
have provided and the way in which it will be processed by the Company.

1.2 Use. The Company uses this information to personalize your experience by providing
content on the Website, including targeted advertising, that we believe may be of most interest
to you; fraud prevention purposes; and to send you information and other product information
that we think may be of interest to you.
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We may use navigational information to help us evaluate how our visitors use and navigate our
Website. For example, we collect navigational information to determine things like the number
and frequency of visitors to each web page of our Website; the difficulties that visitors may
have with our Website; the time it takes a visitor to connect to the Website or download pages;
and the length of their visits to our Website. We analyze this information to better understand
and improve a visitor's experience on our Website, and for other internal business purposes.
We use information collected through cookies and similar technology for many of these same
purposes.

In addition, cookies and similar technology are used for things like personalizing your
experience on our Website, analyzing trends, determining return visitors, serving tailored
advertisements on other sites, and measuring the effectiveness of our advertising.

We use third-party service providers to help us provide certain features on our Website and
analyze our visitors' preferences, such as Google Analytics. These partners may use cookies and
similar technologies described above to collect and analyze information about use of our
websites and mobile applications. This service may also collect information regarding the use of
other websites, apps and online resources.

1.3 Disclosures. Due to business requirements or contractual or statutory obligations, the
Company may need to disclose your Personal Data to Authorized Third Parties (defined below)
for the purposes described above. The Company generally will not disclose your Personal Data
to any other third parties unless the disclosure is required by law.

“Authorized Third Parties” include third-party service providers under written contract with the
Company or with the Parent Corporation (defined below) on the Company's behalf.

1.4 Mobile Applications. Acromag mobile applications may require access to location data. The
data these applications use is not stored or sold by Acromag.

2. International Transfers of Personal Data:

The Company will transfer your Personal Data to Authorized Third Parties, located in the United
States, for the purposes described above. The Authorized Third Parties in the United States
include third party advertising companies, used to tailor online advertising to be directed to you
on other websites. These third-party advertising companies place, use, or rely on technology,
such as cookies and pixel tags, to obtain information about your interactions with our Website
as well as with other websites. This information helps us select advertising to serve to you and
where to serve it based on your experience on our Website and other sites that you visit.

3. Security Measures for, and Retention of, Personal Data:

The Company has implemented reasonable and appropriate administrative, physical, and
technical safeguards for your Personal Data. For example, your Personal Data will be stored on
a secure server when in electronic form and in physically secure areas when in paper form.
Technical and physical controls restrict access to your Personal Data to employees of the
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Company with a need to know. The Company will retain your Personal Data throughout the
commercial relationship and as long thereafter as is permitted by applicable law. For additional
information about the Company's retention of your Personal Data, please contact
GDPRinquiry@acromag.com.

4. No Automated Decision Making:

The Company does not make any decisions concerning our commercial relationship only by
automated means.

5. Your Rights with Respect to Your Personal Data:

You have the right to access your Personal Data and to request that the Company update,
correct or delete (the “right to be forgotten”) your Personal Data as provided by applicable law.
You also have the right to restrict, and to object to, the Company's processing of your Personal
Data and to data portability as provided by applicable law. Subject to certain limitations, the
right to data portability allows you to obtain from the Company, or to ask the Company to send
to a third party, a copy of your Personal Data in electronic form that you provided to the
Company in connection with our commercial relationship or with your consent. Your right to
access your Personal Data includes your right to receive a copy of all, or a portion, of your
Personal Data in the Company's possession as long as the Company providing your Personal
Data would not adversely affect the rights and freedoms of others.

Right To Object: You have the right to object to the processing of your Personal Data based
solely on the Company's legitimate interests. If you do object in these circumstances, the
processing of your Personal Data will be stopped unless there is an overriding, compelling
reason to continue the processing or the processing is necessary to establish, pursue or defend
legal claims.

You can exercise these rights by submitting an email to GDPRinquiry@acromag.com. The
Company will respond to such requests in accordance with applicable data protection law. If
you believe that your Personal Data has been processed in violation of applicable data
protection law, you have the right to lodge a complaint with the data protection authority
where you live, where you work, or where you believe the violation occurred.

If the Company requests your consent to process your Personal Data and you do consent, you
may use the contact information above to withdraw your consent. Any withdrawal shall not
affect the lawfulness of processing based on consent before its withdrawal, and the Company
will continue to retain the information that you provided us before you withdrew your consent
for as long as allowed or required by applicable law.

All trademarks are property of their respective owners.

Acromag is an 1SO 9001 and AS9100 certified manufacturer


mailto:GDPRinquiry@acromag.com?subject=Privacy%20Inquiry
mailto:GDPRinquiry@acromag.com?subject=Privacy%20Inquiry

Revision History

The following table shows the revision history for this document:

Release Date Version MCM/DOC Description of Revision

05 JUN 2018 A KLH/ARP Initial Acromag release.

10 FEB 2021 B KLH/AMM Addt?d S‘ectlon 1.4: Information regarding mobile
applications.
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